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	Position Title
	Medical Officer Medical Department

	Reports To
	Chief Medical Officer (for all clinical issues) and the General Manager Medical Department for day to day activities.

	Position Summary 
	The Medical Officer (MO) is a key member of the Medical Department responsible for the servicing of international and domestic travellers under the Mondial Assistance Group structure.

 The MO will provide opinions and recommendations in the co-ordination of medical case management.  This relates to broad medical issues including aviation medical clearances, repatriation recommendations, medical certificates, and liaising with treating medical officers.  

The MO will be required to perform medical repatriations both internationally and domestically.

The MO will be involved in the assessment of complex claims cases to ascertain pre existing elements and validity of the claim. 

The MO will provide medical assessment for OSHC cases where required.

The MO will provide support to the insurance division in the assessment of cancellation claims and the provision of medical reports to the IOS.

	Internal Relationships
	· Chief Medical Officer - Medical Department

· Medical Consultants - Medical Department

· General Manager – Medical Department 

· Operations Co-ordinator - Medical Department

· Team Leader - Medical Department

· Registered Nurse – Medical Department

· Case Managers – Medical Department

· Other business units within Mondial Australia

	External Relationships
	· Mondial Medical and Assistance personnel

· Customers

· Airlines

· Allied Healthcare providers

· Treating Medical Officers, and

· Local Medical Officers



	Medical Case Management
	· Provide medical opinion, recommendations on international travel and domestic accounts, as directed by the assistance platform.

· To liaise with the treating (TMO) and local (LMO) medical officers, subject to the authorisation of the insured and or GM Global Response Centre/Travel/Health team.

· Make medical recommendations to the assistance staff based on available information whilst adhering to the confines of the insurance policy. 

· In the event of a medical repatriation, provide medical justification, stating the medical grounds for recommending a repatriation (or transfer to alternative management).  In the first instance such recommendations should be medically determined, though not ignoring the commercial implication of such a recommendation.

· Attend to the medical reports that are presented for interpretation, opinion and recommendation as to the possibilities of further medical complications arising during the proposed period of travel.  This will be based on the information provided on the medical report and or gained in discussion with the proposed insured's LMO/TMO.

	Medical Assessment of Claims
	· Provide opinion, recommendations or written reports to the Insurance Underwriters, as requested.

· Review of complex claims in relation to Pre-existing elements.

· Understand the wider interpretation of the respective Travel Insurance policies.

	Internal Dispute Resolution (IDR) / FOS
	· Assist the Chief Medical Officer in providing medical opinion as requested by the IDR department for on-going disputes, in relation to medical conditions.

	Repatriations
	· The MO must maintain current medical registration valid in Australia and participate in regular clinical involvement outside of Mondial Assistance.

· The MO must have personal medical indemnity insurance and Mondial Assistance will also provide Employer Indemnification.
· The Medical Officer will be required to undertake both international and medical repatriations as directed by the Chief Medical Officer.

· To assist in the organisation of medical repatriations, including: recommendation of flight path, seating arrangement and appropriate level of escort/management, equipment, medical and ground transport requirements, admission to hospital, specialist or referral to GP on return to Australia and supervision of the repatriation whilst in progress.

· The Medical Officer will be responsible for the signing off on Medical Clearance Flight Certificates (Meda's), and liaising with the respective airline authorities as and when required.

	Education
	· Provide education to the staff of the Medical Department as requested.

	Projects
	· Assist with projects as required by the Chief Medical Officer or Manager – including the development of an evidenced based library to support all medical decision making.



	Medical Advice/ Expertise
	· Utilising current acute care medical knowledge when reviewing medical reports and giving medical advice to injured or ill travellers.

	Medical Assessing
	· Ensure all medical assessing files are completed in a timely manner in keeping with current KPI’s.

	Clinical Skills
	· Maintain current clinical expertise to perform international and domestic repatriations.

	Familiar with Insurance policy wording
	· Ability to interpret policy wording and apply to medical assessing when reviewing claims, and providing medical assistance in the confines of policy. 



	Clinical Skills and Knowledge
	· Currently registered with the Queensland Medical Board.

· Current clinical skills in emergency medicine, intensive care or aviation medicine.

· Competency in advanced life support skills.

· Working knowledge of aviation medicine.

	Software Skills
	· Computer literate. 

	Communication
	· Ability to communicate, influence and build effective relationships at all levels of the business. 

· Ability to engage and transfer knowledge to all parties.

· An intuitive thinker – able to adapt and tailor communications to appropriate audiences. 

· Proven written communication skills to develop training plans, policies, procedures, and reports.

	Able to work autonomously and with others 
	· Demonstrated ability to operate autonomously using initiative, sound reasoning, listening and decision making skills. 

· Proven ability to work effectively as part of a team

	Professionalism
	· Proven high level of professionalism, maturity and candour in daily work ethic. 

· Demonstrated ability to deliver results in a high pressure environment. 

· Demonstrated ability to work under pressure including the ability to achieve outcomes, prioritise work, meet deadlines, motivate staff, and retain personal motivation and tolerance. 

· Approachable, affable and confident.



	Qualifications
	· Bachelor of Medicine and Bachelor of Surgery (MBBS) and registered with the Medical Board of Queensland.

	Experience
	· Minimum 3 years post graduate experience in acute care setting including intensive care, emergency medicine or aviation medicine.

	Communication
	· Strong written and verbal communication.



	Behave as required by the Company’s Policies and Procedures, Code of Conduct and Values
	· Behaves as required by the Company’s Policies and Procedures, Code of Conduct and values (caring, connected, professional, proactive).  Ensures that all business proceedings are conducted in a manner which is professional, legal and ethical.

	Health, Safety & Environment 
	· Demonstrates leadership and commitment to a safe working environment ensuring all workplace health and safety initiatives are clear to all team members. 



	Position
	Accountability

	All Team Members
	· Adhere to the risk management and compliance obligations relevant to each position and comply with policies, processes and training requirements.

· Report and escalate risk and compliance related concerns, issues and failures to management.
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